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Although much has been written concerning labor relations and collective bargaining in the private sector,
negotiators working in public sector employer-employee relations have been handicapped by the paucity of
practical information relating to the specific demands of their field. Responding to an evident need, Dilts and
Walsh supply detailed guidelines for the practicing negotiator and at the same time enlarge our knowledge of
an areathat is of increasing significance to academics and professionals alike. They provide in-depth
explanations of the principles and practices of fact-finding, interest arbitration, mediation, contract
negotiation, and impasse resolution procedures for the public sector, with particular emphasis on labor
relations problems confronting state and local governments. The first four chapters outline the basics of
public sector collective bargaining. Labor law, contract negotiations, impasse creation, negotiation strategies
and tactics, and relevant economic and behavioral issues are discussed. The steps typically found in statutory
impasse resol ution procedures are examined. The authors next focus on mediation techniques, the situations
in which they most often prove successful, and the procedures used in fact-finding and interest arbitration
hearings. They explain the differing decisional standards employed by arbitrators and fact-finders in cases
involving economic issues and language issues. Other topics covered are factors affecting impasse
resolution, the effects of impasse resolution on labor relations, guidelines for utilizing fact-finding reports
and interest arbitration awards, and experimental impasse resol ution techniques that have been applied in the
public sector. The most comprehensive, practitioner-oriented work in its field, this volume will be of value to
professionals, e.g., union and management officials and representatives, and academics concerned with
public sector |abor-management relations, labor law, and human resources management.
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From reader reviews:
Shirley Raine:

Inside other case, little men and women like to read book Collective Bargaining and |mpasse Resolution in
Public Sector. Y ou can choose the best book if you like reading a book. Given that we know about how is
important any book Collective Bargaining and Impasse Resolution in Public Sector. Y ou can add knowledge
and of course you can around the world by the book. Absolutely right, simply because from book you can
recognize everything! From your country until finally foreign or abroad you can be known. About ssmple
matter until wonderful thing you could know that. In this era, we are able to open a book or maybe searching
by internet system. It is called e-book. Y ou may use it when you feel weary to go to the library. Let's read.

Robert Alcock:

This Collective Bargaining and Impasse Resolution in Public Sector usually are reliable for you who want to
become a successful person, why. The reason of this Collective Bargaining and Impasse Resolution in Public
Sector can be one of many great books you must have will be giving you more than just simple examining
food but feed you actually with information that perhaps will shock your prior knowledge. This book is
actually handy, you can bring it all over the place and whenever your conditions throughout the e-book and
printed types. Beside that this Collective Bargaining and Impasse Resolution in Public Sector giving you an
enormous of experience for instance rich vocabulary, giving you tryout of critical thinking that we
understand it useful in your day activity. So, let's have it and luxuriate in reading.

Estella Pierre:

The reserve untitled Collective Bargaining and Impasse Resolution in Public Sector is the e-book that
recommended to you you just read. Y ou can see the quality of the book content that will be shown to you
actually. The language that publisher use to explained their ideas are easily to understand. The author was
did alot of research when write the book, and so the information that they share for your requirementsis
absolutely accurate. Y ou also might get the e-book of Collective Bargaining and Impasse Resolution in
Public Sector from the publisher to make you more enjoy free time.

Tracy Brown:

E-book is one of source of understanding. We can add our understanding from it. Not only for students but
native or citizen want book to know the up-date information of year to help year. As we know those books
have many advantages. Beside we add our knowledge, could also bring us to around the world. With the
book Collective Bargaining and Impasse Resolution in Public Sector we can have more advantage. Don't one
to be creative people? For being creative person must like to read a book. Just simply choose the best book
that suited with your aim. Don't end up being doubt to change your life with that book Collective Bargaining
and Impasse Resolution in Public Sector. Y ou can more appealing than now.
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