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“Clara’ s book is a fun read and can be useful to anyone who wants to learn more about this powerful new
erawe'rein of social business.”

—Tony Hsieh, CEO, Zappos

NEW Best Practices and Techniquesfor Growing Your Businesswith Facebook, Twitter, and
LinkedIn! Completely Updated!

* Five new chapters: planning/metrics, customer service, and much more

» New and revamped case studies

» New guest contributions from world-class experts, such as Charlene Li

* New, instantly actionable “To Do” lists after every chapter

» New Facebook discussion threads and much more!

Whatever your business or organizationa goals, this book will help you use social networking to achieve
them. Renowned social networking innovator Clara Shih brings together powerful new insights, best
practices, and easy-to-use “To Do” lists packed with proven solutions from real-world case studies.

Writing for entrepreneurs and business professionals across marketing, sales, service, product development,
and recruiting, Shih demonstrates how to move from tactical, reactive use of social networks toward
strategic, proactive approaches—and how to accurately measure success.

This edition adds extensive new coverage, including hands-on techniques for hypertargeting, engaging
customers through Twitter and Linkedln, leveraging changing social norms, and much more. You'll aso find
more than three dozen guest contributions from world-class experts such as author Don Tapscott and
Harvard Business School professor Mikolaj Piskorski, aswell as abrand-new chapter on customer service
and support, today’ s fastest-growing area of business social networking.

Shih has even added new chapters focused on advice for small businesses, healthcare and education

organizations, nonprofits, and political campaigns—making this the one indispensable social networking
guide for every organization!
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From reader reviews:
Nannie Hernandez:

The book The Facebook Era: Tapping Online Social Networksto Market, Sell, and Innovate (2nd Edition)
gives you the sense of being enjoy for your spare time. Y ou need to use to make your capable alot more
increase. Book can to get your best friend when you getting tension or having big problem with your subject.
If you can make studying a book The Facebook Era: Tapping Online Social Networks to Market, Sell, and
Innovate (2nd Edition) to be your habit, you can get much more advantages, like add your capable, increase
your knowledge about a number of or al subjects. Y ou can know everything if you like open up and read a
reserve The Facebook Era: Tapping Online Social Networks to Market, Sell, and Innovate (2nd Edition).
Kinds of book are severa. It means that, science e-book or encyclopedia or other folks. So , how do you
think about this publication?

KaylaMerritt:

In this 21st one hundred year, people become competitive in each and every way. By being competitive
currently, people have do something to make al of them survives, being in the middle of the actual crowded
place and notice simply by surrounding. One thing that often many people have underestimated that for a
whileisreading. Y eah, by reading abook your ability to survive improve then having chance to remain than
other ishigh. To suit your needs who want to start reading any book, we give you that The Facebook Era:
Tapping Online Social Networks to Market, Sell, and Innovate (2nd Edition) book as nice and daily reading
reserve. Why, because this book is more than just a book.

Jonathan Smith:

The experience that you get from The Facebook Era: Tapping Online Social Networks to Market, Sell, and
Innovate (2nd Edition) could be the more deep you looking the information that hide into the words the more
you get interested in reading it. It doesn't mean that this book is hard to comprehend but The Facebook Era:
Tapping Online Social Networks to Market, Sell, and Innovate (2nd Edition) giving you excitement feeling
of reading. The author conveys their point in certain way that can be understood simply by anyone who read
the item because the author of this book is well-known enough. This kind of book also makes your own
vocabulary increase well. That makes it easy to understand then can go along, both in printed or e-book style
are available. We propose you for having this specific The Facebook Era: Tapping Online Social Networks
to Market, Sell, and Innovate (2nd Edition) instantly.

Daryl Radford:

Does one one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try to
pick one book that you find out the inside because don't determine book by its handle may doesn't work here
isdifficult job because you are frightened that the inside maybe not seeing that fantastic asin the outside
search likes. Maybe you answer can be The Facebook Era: Tapping Online Social Networks to Market, Sell,



and Innovate (2nd Edition) why because the excellent cover that make you consider regarding the content
will not disappoint anyone. The inside or content is definitely fantastic as the outside or even cover. Y our
reading sixth sense will directly show you to pick up this book.
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