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Thethoroughly revised and updated fourth edition of Foodservice Manual for Health Care Institutions
offers areview of the management and operation of health care foodservice departments. This edition of the
book—which has become the standard in the field of institutional and health care foodservice—contains the
most current data on the successful management of daily operations and includes information on awide
range of topics such as leadership, quality control, human resource management, product selection and
purchasing, environmental issues, and financial management.

This new edition also contains information on the practical operation of the foodservice department that has
been greatly expanded and updated to help institutions better meet the needs of the customer and comply
with the regulatory agencies'standards.

TOPICS COVERED INCLUDE:

- Leadership and Management Skills

- Marketing and Revenue-Generating Services
- Quality Management and I mprovement

- Planning and Decision Making

- Organization and Time Management

- Team Building

- Effective Communication

- Human Resource Management

- Management Information Systems

- Financial Management

- Environmental |ssues and Sustainability

- Microbial, Chemical, and Physical Hazards
- HACCP, Food Regulations, Environmental Sanitation, and Pest Control
- Safety, Security, and Emergency Preparedness
- Menu Planning

- Product Selection

- Purchasing

- Receiving, Storage, and Inventory Control

- Food Production

- Food Distribution and Service

- Facility Design

- Equipment Selection and Maintenance

Learning objectives, summary, key terms, and discussion questions included in each chapter help reinforce
important topics and concepts. Forms, charts, checklists, formulas, policies, techniques, and references
provide invaluable resources for operating in the ever-changing and challenging environment of the food-
service industry.
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From reader reviews:
John Ashton:

The guide with title Foodservice Manual for Health Care Institutions (J-B AHA Press) includes alot of
information that you can find out it. Y ou can get alot of gain after read this book. This specific book exist
new expertise the information that exist in this publication represented the condition of the world currently.
That isimportant to yo7u to find out how the improvement of the world. That book will bring you
throughout new era of the glowbal growth. Y ou can read the e-book on your smart phone, so you can read it
anywhere you want.

Donald White:

In thistime globalization it isimportant to someone to find information. The information will make you to
definitely understand the condition of the world. The fitnhess of the world makes the information much easier
to share. Y ou can find alot of sources to get information example: internet, magazine, book, and soon. Y ou
can view that now, alot of publisher this print many kinds of book. The book that recommended for your
requirements is Foodservice Manual for Health Care Ingtitutions (J-B AHA Press) this e-book consist alot of
the information with the condition of this world now. This specific book was represented how can the world
has grown up. The language styles that writer use to explain it is easy to understand. The actual writer made
some analysis when he makes this book. That is why this book suitable all of you.

Dawn Campbell:

Do you like reading a e-book? Confuse to looking for your selected book? Or your book was rare? Why so
many problem for the book? But almost any people fedl that they enjoy intended for reading. Some people
likes reading, not only science book and also novel and Foodservice Manual for Health Care Ingtitutions (J-B
AHA Press) or others sources were given know-how for you. After you know how the great a book, you feel
need to read more and more. Science publication was created for teacher or students especially. Those books
are helping them to add their knowledge. In other case, beside science publication, any other book likes
Foodservice Manual for Health Care Institutions (J-B AHA Press) to make your spare time much more
colorful. Many types of book like this one.

Leelong:

Guide is one of source of information. We can add our know-how from it. Not only for students but
additionally native or citizen will need book to know the upgrade information of year for you to year. Aswe
know those books have many advantages. Beside we all add our knowledge, may also bring us to around the
world. Through the book Foodservice Manual for Health Care Institutions (B AHA Press) we can acquire
more advantage. Don't you to be creative people? For being creative person must choose to read a book.
Merely choose the best book that suited with your aim. Don't always be doubt to change your life by this
book Foodservice Manual for Health Care Institutions (J-B AHA Press). Y ou can more pleasing than now.
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