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This book contains the papers presented at the 4th International Conference on Practical Aspects of
Knowledge Management organized by the Department of Knowledge Management, Institute of Informatics
and Business Informatics, University of Vienna. The event took place on 2002, December 2–3 in Vienna,
Austria. The PAKM conference series is a forum for people to share their views, to exchange ideas, to
develop new insights, and to envision completely new kinds of solutions to knowledge management
problems, because to succeed in the accelerating pace of the “Internet age,” organizations will be obliged to
efficiently leverage their most valuable and underleveraged resource: the intellectual capital of their highly
educated, skilled, and experienced employees. Thus next-generation business solutions must be focussed on
supporting the creation of value by adding knowledge-rich components as integral parts in the work process.
The authors, who work at the leading edge of knowledge management, have pursued integrated approaches
which consider both the technological side, and the business side, and the organizational and cultural issues.
We hope the papers, covering a broad range of knowledge management topics, will be valuable, at the same
extent, for researchers and practitioners developing knowledge management approaches and applications. It
was a real joy seeing the visibility of the conference increase and noting that knowledge management
researchers and practitioners from all over the world submitted papers. This year, 90 papers and case studies
were submitted, from which 55 were accepted.
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From reader reviews:

George Cardenas:

The book Practical Aspects of Knowledge Management can give more knowledge and information about
everything you want. So why must we leave the best thing like a book Practical Aspects of Knowledge
Management? Several of you have a different opinion about publication. But one aim in which book can give
many information for us. It is absolutely suitable. Right now, try to closer with your book. Knowledge or
data that you take for that, it is possible to give for each other; you can share all of these. Book Practical
Aspects of Knowledge Management has simple shape however, you know: it has great and massive function
for you. You can appearance the enormous world by open and read a book. So it is very wonderful.

Herman Pruitt:

Your reading 6th sense will not betray you, why because this Practical Aspects of Knowledge Management
book written by well-known writer who really knows well how to make book that could be understand by
anyone who also read the book. Written in good manner for you, dripping every ideas and creating skill only
for eliminate your personal hunger then you still skepticism Practical Aspects of Knowledge Management as
good book not merely by the cover but also from the content. This is one e-book that can break don't
determine book by its include, so do you still needing one more sixth sense to pick this!? Oh come on your
examining sixth sense already alerted you so why you have to listening to an additional sixth sense.

Terry Brown:

Reading a book to be new life style in this season; every people loves to study a book. When you learn a
book you can get a large amount of benefit. When you read guides, you can improve your knowledge, since
book has a lot of information onto it. The information that you will get depend on what types of book that
you have read. If you would like get information about your research, you can read education books, but if
you act like you want to entertain yourself read a fiction books, this sort of us novel, comics, in addition to
soon. The Practical Aspects of Knowledge Management provide you with a new experience in studying a
book.

Bernice Bland:

Don't be worry if you are afraid that this book will certainly filled the space in your house, you might have it
in e-book technique, more simple and reachable. This kind of Practical Aspects of Knowledge Management
can give you a lot of good friends because by you considering this one book you have matter that they don't
and make an individual more like an interesting person. That book can be one of one step for you to get
success. This e-book offer you information that probably your friend doesn't know, by knowing more than
other make you to be great people. So , why hesitate? Let me have Practical Aspects of Knowledge
Management.
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