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2007 AJN Book of the Year!
With practical guidance for effective interactions with clients, colleagues, and families, Interpersonal
Relationships: Professional Communication Skills for Nurses, 5th Edition, is the definitive source on
communication skills for nurses. The book combines proven communication strategies and nursing
principles with psychology and related theoretical frameworks. Plus, the text includes numerous experiential
exercises to critically evaluate their communication skills as well as those of others.

Grounded in theory, the text provides a framework for gaining a theoretical perspective.●

Ethical Dilemma boxes appear in each chapter and highlight ethical dilemmas in interpersonal●

relationships.
Critical thinking content promotes the application of critical thinking processes essential for effective●

communication in the nursing practice.
Discusses humor, gender, and touch in Chapter 10 as important means of communication in interpersonal●

relationships.
Communication with patients of all ages, patients with special needs, and colleagues increases awareness●

of the issues involved in communicating with patients and promotes successful collaboration with
coworkers.
Case examples and exercises appear throughout the text to promote understanding and discussion of topics●

in the chapter.
Learning objectives, chapter overviews, and glossary focus the student on essential information and help●

them study for tests.

Two new chapters on Documentation in the Age of the Electronic Health Record and Communicating in●

the Age of eHealth Technology describe how to understand and utilize the most current healthcare
communication technology.
Developing an Evidence-Based Practice boxes appear in each chapter and describe a current research study●

and how it connects to the concepts in the text.
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From reader reviews:

Betty Epperson:

Do you have favorite book? When you have, what is your favorite's book? Reserve is very important thing
for us to find out everything in the world. Each reserve has different aim or goal; it means that reserve has
different type. Some people experience enjoy to spend their a chance to read a book. They are really reading
whatever they acquire because their hobby is actually reading a book. What about the person who don't like
reading through a book? Sometime, particular person feel need book once they found difficult problem or
maybe exercise. Well, probably you will need this Interpersonal Relationships: Professional Communication
Skills for Nurses (Interpersonal Relationships)(5thedition).

Dominick Tran:

Nowadays reading books are more than want or need but also turn into a life style. This reading practice give
you lot of advantages. The huge benefits you got of course the knowledge your information inside the book
in which improve your knowledge and information. The information you get based on what kind of reserve
you read, if you want send more knowledge just go with education and learning books but if you want feel
happy read one having theme for entertaining such as comic or novel. The actual Interpersonal
Relationships: Professional Communication Skills for Nurses (Interpersonal Relationships)(5thedition) is
kind of publication which is giving the reader capricious experience.

Jesus Moreno:

Playing with family in a park, coming to see the sea world or hanging out with friends is thing that usually
you will have done when you have spare time, in that case why you don't try factor that really opposite from
that. Just one activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition associated with. Even you love Interpersonal Relationships: Professional
Communication Skills for Nurses (Interpersonal Relationships)(5thedition), you are able to enjoy both. It is
excellent combination right, you still desire to miss it? What kind of hangout type is it? Oh can happen its
mind hangout men. What? Still don't understand it, oh come on its named reading friends.

Richard Starkes:

Some individuals said that they feel fed up when they reading a reserve. They are directly felt it when they
get a half elements of the book. You can choose the book Interpersonal Relationships: Professional
Communication Skills for Nurses (Interpersonal Relationships)(5thedition) to make your own reading is
interesting. Your own skill of reading expertise is developing when you including reading. Try to choose
straightforward book to make you enjoy to see it and mingle the opinion about book and reading through
especially. It is to be initially opinion for you to like to wide open a book and go through it. Beside that the
guide Interpersonal Relationships: Professional Communication Skills for Nurses (Interpersonal



Relationships)(5thedition) can to be a newly purchased friend when you're feel alone and confuse with the
information must you're doing of the time.
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