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"There are excellent chapters on how to train and develop coaching and mentoring skillsand on practical
ethics...Thisisa superb book and an excellent resource for existing mentors and coaches. It will also be a
valuable introduction for potential clients—and islikely to encourage them to become coaches and
mentorsin their own right."

The British Journal of Psychiatry

" This engaging, comprehensive and practical book explains how to get the most out of coaching and
mentoring. The authors identify the key principles of effective practice and make the text come alive
through frequent use of interactive case material. It is a sound resource for those already engaged in, or
thinking about, coaching and mentoring."

Dr Gerard Egan, Professor Emeritus, Loyola University, Chicago, USA.

" In the burgeoning field of coaching, Mary Connor and Julia Pokora have provided a very readable and
accessible book that anyone who is thinking of becoming a coach or mentor should read. It provides very
clear frameworks, tools and questions that can help a person decide whether thisisthe right direction for
them and how to go about developing the competences, capabilities and capacities necessary."

Dr Peter Hawkins, Chairman of Bath Consultancy Group, UK and leading author and expert on coaching
supervision.

"In all thisisathought provoking, well tested book of value to practitioners and trainers alike. For those
who have not read deeply about Egan's model, it offers the best summary | know of the richness of this
framework and theuse of itin a 1:1 learning relationship.”

International Journal of Mentoring and Coaching

" Thisisa very comprehensive book covering the differences and similarities between mentoring and
coaching. It also conveys how themes such as communication, reflection, supervision and managing
change are inter-related and how mentoring and coaching is reliant upon them. This book will be useful
to both experienced mentors and those who are new to the concept. Through its use of client experiencesit
enablesthe reader to gain a better understanding of how these skills can be used in practice.”

Lynda Luke, Sexual Health Nurse, Glasgow, UK

Coaching and mentoring are now mainstream activities in organizations. This unique book focuses on the
common ground between coaching and mentoring, offering nine key principles for effective practice. It
answers questions asked not only by coaches and mentors but also by clients, including:

- How can | be an effective coach or mentor?

- How can | be an effective client?

- What are some useful tools and techniques?

- How can | train and devel op as a coach or mentor?

- What are the ethical issuesin coaching and mentoring?

- How is acoaching or mentoring culture developed at work?

Coaching and Mentoring at Work is essential reading for coaches, mentors, clients, managers, leaders,



healthcare professionals, clinicians, HR specialists, trainers, consultants and students. The book will help you
to:

- Improve your skills

- Use atried and tested framework

- Enhance working relationships

- Learn from practical exercises

- Develop as a coach, mentor or client
- Lead and manage effectively
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From reader reviews:
Edna Pilon:

Have you spare time for any day? What do you do when you have more or little spare time? Y ep, you can
choose the suitable activity for spend your time. Any person spent their spare time to take a go walking,
shopping, or went to the actual Mall. How about open or maybe read a book entitled Coaching and
Mentoring at Work: Developing Effective Practice? Maybe it is to be best activity for you. Y ou aready
know beside you can spend your time using your favorite's book, you can smarter than before. Do you agree
with it is opinion or you have additional opinion?

Thomas Deleon:

A lot of people always spent their own free time to vacation or even go to the outside with them household or
their friend. Do you know? Many alot of people spent that they free time just watching TV, or playing video
games all day long. If you need to try to find anew activity that's look different you can read some sort of
book. It isrealy fun for you personally. If you enjoy the book that you simply read you can spent the whole
day to reading a book. The book Coaching and Mentoring at Work: Developing Effective Practiceit is rather
good to read. There are alot of folks that recommended this book. These were enjoying reading this book. In
the event you did not have enough space to deliver this book you can buy the e-book. Y ou can mQore quickly
to read this book through your smart phone. The price is not too expensive but this book offers high quality.

Betty Smith:

This Coaching and Mentoring at Work: Developing Effective Practice is completely new way for you who
has intense curiosity to look for some information given it relief your hunger associated with. Getting deeper
you upon it getting knowledge more you know or else you who still having tiny amount of digest in reading
this Coaching and Mentoring at Work: Developing Effective Practice can be the light food for yoursel f
because the information inside this specific book is easy to get by means of anyone. These books create itself
in the form that is certainly reachable by anyone, sure | mean in the e-book type. People who think that in
reserve form make them feel drowsy even dizzy this e-book is the answer. So you cannot find any in reading
ae-book especialy this one. Y ou can find what you are looking for. It should be here for you. So, don't miss
theideal Just read this e-book variety for your better life along with knowledge.

Richard Dean:

Do you like reading a guide? Confuse to looking for your best book? Or your book was rare? Why so many
issue for the book? But just about any people feel that they enjoy to get reading. Some people likes reading,
not only science book but novel and Coaching and Mentoring at Work: Developing Effective Practice or
perhaps others sources were given information for you. After you know how the truly great a book, you feel
wish to read more and more. Science book was created for teacher or students especially. Those books are
helping them to increase their knowledge. In other case, beside science book, any other book likes Coaching



and Mentoring at Work: Developing Effective Practice to make your spare time far more colorful. Many
types of book like here.
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